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Hospitality & Events Academy 
 
The Academy, developed by Pandora Management Solutions over 20 years, is a 
comprehensive programme for Hospitality & Events professionals, managers, analysts and 
trainers.  
 
The programme’s curriculum covers essential learnings from the most strategic to the very 
tactical on how to run a successful and efficient operation in the current context. 
 
Organised by functional role, The Academy enables Hospitality & Events professionals in 
Management, Finance & Accounting, Sales & Marketing, Human Resources, IT, 
Operations, Maintenance and Food & Beverage specialists.  
 
Given the unprecedented challenge the industry faces as operations resume, there has 
never been a more pressing time to engage with industry experts. Every aspect of 
Hospitality & Events management will need to be reconsidered for the ‘New Normal.’  
 
The modules are designed for participants to develop basic knowledge in various 
Hospitality & Events disciplines via e-learning modules, project-based exercises, webinars, 
classroom-based sessions and in-person training and consulting as appropriate.  
 
Participants build competencies by role in the ‘New Normal’ through training, team 
simulations, site visits, virtual tours, peer-shadowing and internships. Through the Academy, 
participants will learn from industry experts and gain access to Thought-Leadership.  
 
Mapped to specific Hospitality and Events roles, The Academy provides any industry 
professional the essential knowledge and skills required to excel. Running a successful 
operation in the current environment is only achieved by a highly trained and 
knowledgeable staff at all levels in the organisation.    
 
Accredited Istituto Europeo Terzo Millennio, The Academy can serve a new enterprise or 
an existing operation by training staff in industry standards, developing functional teams 
in tactical skills by role and enabling managers in strategic and practical knowledge.  
 
 
 
Time schedule 
200 hours of intensive frontal lessons divided into 6 sessions (40H/week) 
150 hours e-learning 
150 project work 
500 internship, work experience  
 
Section E-learning and section Meet the hospitality & event industry  


